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I.  CHUAN BI TRANG THIET BI
1.1.  Trang thiét bi yéu ciu
- May tinh dé ban, may tinh xach tay hodc thiét bi di dong... May tinh cai
dat hé diéu hanh Windows: Windows 8; Windows 7; Windows Vista v&i
SP1 hoac moé1 hon; Windows XP vo1 SP3 hodac méi hon hoac cai dat hé
diéu hanh Mac OS X: MacOS 10.6.8 (Snow Leopard) hoic méi hon.
- Loa va microphone: ¢ san trén may tinh hodc thiét bj cim ngoai qua
cong USB hoic Bluetooth
- Mot webcam: ¢6 sin trén may tinh hoic cdm ngoai qua céng USB
1.2.  Két noi Internet
May tinh dé ban, may tinh xach tay hodc thiét bi di dong c6 két ndi
Internet: c6 day hodc khong day hodc céc thiét bi c6 két nbi 3G/4G, bang thong
t6i thieu 600kbps/1.2Mbps (tai 1én/tai xubéng). C6 thé ty kiém tra bang thong
cua minh tai dia chi: http://speedtest.net

1.3. Tai khodn

Nguoi dung khi tham gia phong hop truc tuyén can c6 mét tai khoan. Cac
budc tao tai khoan nhu sau:

- Budc 1: Truy cap vao trang: https://zoom.us/meetings

- Buéc 2: Nhén chon “SIGN UP, IT’S FREE”.
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Online Meetings

Training

Sign Up Free

Man hinh hién thi théng bao x4c nhan tai khoan:

+ Nhan Confirm dé xac nhan
+ Nhéan Cancel d¢ huy qua trinh ding ky
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Welcomel Please confirm your email below to get started.

ngth@gmail.ccm Edit

By signing up. | agree to the Privacy Policy and Terms of
Service.

II. CAIPAT UNG DUNG
2.1. Poi véi mdy tinh dé ban hodc mdy tinh xdch tay:

- Buéc 1: Tai phan mém tai: https://zoom.us/download

Download Center femiaadfar T Adin =

- Budc 2: Cai dit phan mém: Khoi dong phan mém va tién hanh cai dat
binh thuong trén may tinh.
2.2. Déi véi dién thogi hodic cdc thiét bi di dong:
+ Pdi voi Android, truy cap Google Play va tim kiém "zoom" . Sau d6

nhan “Cai dat”
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Phan mém sau khi cai dat xong s¢€ hién thi trén man hinh dién thoai, biéu

tugng nhu hinh duéi day:

Q). Tim trén dién thoal

@@f@e

Facebook  Instagran

E700®

ng MP3  Dois &

III. KET NOI VAO PHONG HOQP

Dé tham gia phong hop truc tuyén, tat ca cic thanh vién tham dy can phai
c6 mi sb phong hop (Meeting ID): M3 sb nay s& duoc ngudi didu hanh budi

hop (Host Meeting) giri vao thu dién tir (email) cta tat ca moi nguoi.

Cach 1: Tham gia phong hop thong qua 16i moi Email.
a. Budc 1: Pang nhap vao tai khoan gmail cd nhan (email nhan
dugc thu moi tham gia phong hop truc tuyén)

b. Budc 2: Truy cip theo dudng dan gui kém email dé tham gia

phong hop truc tuyén. Man hinh hién thi thong bao nhu sau:
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Open Zoom Meetings?

[0 Always open these types of links in the associated app

Open Zoom Meetings | Cancel |

c. Tiép theo nhan chon “Open Zoom Meetings” d¢ bat dau tham gia

phong hop truc tuyén

Cach 2: Tham gia hop bz"mg cach nhap ID true tiép

Sau khi d3 c6 tai khoan, cac ban d3 co thé tham gia cac phong hop truc
tuyén. Pé tham gia hop truc tuyén, cac ban thuc hién theo cac budc sau:

o Budc 1: Mé phan mém Zoom Meeting 1én => chon “Join a

Meetings”

Z00m

Y ———

Join a Meeting

Version: 4.1.30528.0821

Budc 2: Nhap ma phong hop (Meeting ID)
Tén diém ciu trong phin Your name => Nhin “Join” dé tién hanh ding

nhap
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Trong phian You Name, ghi rd tén don vi (néu diém cau dai dién cho don vi)
hodc tén c4 nhan — chic danh dé ban t6 chuc cudc hop c6 thé dinh danh diém

cau.

&) Zoom X

Join Meeting

438-184-6229 b

~ Your Name

Diém cau 01

@ Remember my name for future meetings

Do not connect to audio

Turn off my video

Giao dién sau khi dang nhap nhu sau:

Zoom Group Chat

Minh Chu

Trén thanh cong cu ndy c6 mot so tinh nang can chu y nhu:

a. Bat/Tat Microphone
Thong thudng trong cudc hop cac diém cau s& duoc yéu cau TAT
microphone, khi nao ban cé cau hoi hodc nhan xét thi méi bat Microphone.

Piéu nay s& gitp ting chat lwong 4m thanh ctia cudc hop.

Tai liéu lwu hanh noi bo 7



D¢ Tat/ Bat cua ban bang cach nhap vao biéu tugng microphone nam &

gdc dudi bén trai cua thanh cong cu

Stop Video 3 Siop Video

Thong thudng trong budi hop, ban sé& kiém tra Microphone xem 4m thanh
phia bén nguoi néi va microphone (mic) cia minh c6 hoat dong tét khong?

& Zoom§

{
! Talking:

Meeting Topic: zoom@hou.eduvn's Personal Meeting Room

Host: 70| ) Choose ONE of the audio conference options X

Invitation URL: ht %< Phone Gall
Col

Participant ID: 33

Automatically join audio by computer when joining a meeting

Join Audio Share Invite Others

DN WA A I’ i o~ ® @

Join Audio, Start Video e Manage Participants Share Chat Record

Bam “Join Audio” => chon “Test speaker and Microphone” d¢

kiém tra micro.

Testing speaker...

Do you hear a ringtone?
:

Speaker 1: Speakers (Realtek High Definition Audio) -

Output Level:
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Néu ban nghe thdy 4m thanh phat ra, hdy bdm Yes

Néu khong, hiy bdm No dé phan mém khic phuc 13i.

Mosrting Topic aooen B houeduies Personal Mesting oo
Mot S sty
Invitation URL: P/ foaen s ATOR0T 1823

Partatipant D 41

1 Speak and pause, do you hear a replay? ﬁ
O a
Thary

et Coteary

Néu ban nghe thiy tiéng:” Speak and Pause” => hiy chon Yes.

Speaker and microphone looks good

Speaker:  Speakers (Realtek High Definition Audio)

Microphone:  Microphone (Realtek High Definition Audio)

@'ﬂh Computer Audio )

Kiém tra microphone van hoat dong tdt, bAm chon “Join with computer

audio”.
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Luc ndy, may tinh da két ndi 4m thanh thanh cong biéu tuong Join Audio

st s chuyén thanh Mute [l (ban c6 thé chon Mute-tit tiéng hoic

Unmute-bat tiéng).

b. Kiém tra chit lrong Video

O Zoom Meeting I0: 478-907-1923 - o *

Talking: zoom@hou.edu.wn

Meeting Topic: zoom@hou.eduwn’s Personal Meeting Room
Host: zoom@hou.eduwvn
Invitation URL: httpsy//zoom.us/j/479907 1923
oy URL
Participant 1D: 17

L]
& Respidag
& Loaacsd FameEs
ewting Tepic
B
Host:
 hecanuily
bt URLE o
ek
Parilcipasi 10
] [
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¢. Chat

Chat hd trg kha ning gtri thong tin trong thoi gian ban tham gia phong hop
tryc tuyén. Ban c6 thé giri thong tin riéng cho mot thanh vién hodc tat ca thanh

vién dang tham gia phong hop.

- Bwéc 1. Ban bAm vao “Chat” trén thanh cong cu

| -~ p 2 f ® ®

Stop Video Invite Manage Participants Share Saeen Necord

Buée 2. Nhap nodi dung thong tin can gii va bAm phim “Enter” trén ban phim
dé giri thong tin. Thong tin duoc giri mic dinh ban dau 13 gui dén tat ca cac

thanh vién trong phong hop truc tuyén.

© Zoom - ] X
Talking: zoom@hou.edu.vn g oo GO chal
Meeting Topic: zoom@hou.eduvn's Personal Meeting Room
Host: zoom@hou.eduvn
Invitation URL: httpsy//zoom.us/j/4799071923
Copy URL
Participant ID: 16

Join Audio Share Invite Others
Computer Audio Connected

To:  Everyone Mare

Chat véi tat ca moi nguoi trong phong hop

bé gui thong tin dén mot thanh vién trong danh séch, baAm chon mot
thanh vién trong danh sach, sau d6 nhap noi dung thong tin can guri va nham

phim “Enter” trén ban phim.
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Everyone
+ Phuc Mguyen Vinh

Chat voi mot thanh vién dang tham gia phong hop
d. Xin phat biéu
Dé bao vai ban t6 chire vé viée diém cau co y kién phat biéu, thuc hién
cac thao tac sau:
- Trong cudc hop, click chudt hodac lya chon biéu tuong cd nhan
Participants ¢ bén dudi phan trung tAm ctia man hinh.
- O ctra s6 nam bén phai man hinh, click hoac lya chon nat Raise

Hand

L LJ Loarn Mieiing 0. 555-473-000
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e. Két thiic tham gia phong hop
Dé két thuc viéc tham gia budi hoc, ban bam chon “End Meeting” trén

thanh cong cu:

! ~ W . g 2 e ® @®

Mute Stop Video Invite Manage Participants Share Screen Chat Record

IV. CACH KHAC PHUC MOT SO SU CO PHO BIEN KHI SU
DUNG PHAN MEM ZOOM MEETING

Céc budc sau day s€ ho trg cac van dé vé cong nghé khi sir dung phan mém

Zoom Meeting.

1. Cac van deé vé 4m thanh
&) Zoom - Pro Account — x

1.1. Ban khong thé nghe thay nhirng nguoi coniifiosssiiam B )i
tham gia khac trong phong hop?

a. Hay chdc chdn rang loa am thanh cua

ban da duoc bat.

Back to Meeting

b. Hay chac chan rang loa am thanh cua R
ban di duoc chon dé két noi cho hé =
thong Zoom. Schedule

Trén giao di¢n chinh ctia phan mém chon
‘Setting”, sau do, chon vao “Audio” bén trai

man hinh, bAm nit “Test Speaker”. Néu ban

nghe thiy 4m thanh thi thiét lap 4m thanh 1a

dung. Néu khong nghe thay thi ban bAm chon
thiét bi khac trong hop tha xudng, va bim lai nit “Test Speaker”. Lap lai cac

budc nay cho dén khi ban nghe thiy 4m thanh.
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o Settings b4

[l General

C /v Audio)
W Video e
§ ibooriing ( Test Speaker ‘ Speakers / Headphenes (Realtek Audio) @

Test Computer Audio

&

= Advanced Features Output Level:

4/ Statistics

T Accessibility Velume: (]
B Instant Messaging

=# Feedback

Microphone (Reattek Audio) -

Input Level:

volume: [

" Automatically adjust velume

Automatically jein audic by computer when joining a meeting
Always mute microphone when joining meeting

Press and hold SPACE key to temporarily unmute yourself

1.2. Céc thanh vién khac khong nghe thay ban?

Hay chic chin rang ban dd c6 mot thiét bi microphone trén may tinh
hodc microphone cam thém bén ngoai dang hoat dong va duoc st dung cho hé

thong zoom.
Tr& ve giao dién chinh, chon “Setting” => chon “Audio” => bam nut

“Test Mic”, ban sé théy cac thanh mau xanh chay trén thanh Volume va am

thanh s€ dugc phat qua loa.
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Néu khong nhin cac thanh mau xanh chay trén thanh Volume hoic

khong nghe thay 4m thanh qua loa thi ban bam chon mic khac trong hdp tha

xudng va 1ap lai qua trinh nay.

() Settings x
[ General Test Computer Audio
m{ Video
o 2 Test Speaker Speakers / Headphones (Realtek Audio) -
® Recording
& Advanced Features Output Level:
4l Statistics
T Accessibility Volume: (]
& |nstant Messaging
=+ Feedback
@ Microphone (Realtek Audio) @
Input Level:
Volume: (]
' Automatically adjust volume
Automatically join audio by computer when joining a meeting
Albways mute microphone when joining meeting
Press and hold SPACE key to termporarily unmute yourself
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1.3. Cac thanh vién khac nghe thiy tiéng vang khi ban n6i?

bicu nay c6 nghia rang tiéng vang la bat nguon tir may tinh cua ban. Ban c6 hai

lua chon:
* Piéu chinh d§ nhay microphone trén may tinh cua ban hoac cé
thé can nhac khoang cach gitta microphone va loa ctia ban.
Vao Setting => bam bo chon "Automatically adjust
Microphone" va kéo thanh trugt vé phia bén trai nhu hinh duéi:
& Settings x
[ General Test Computer Audio
W Video
® Recording Test Speaker Speakers / Headphones [Realtek Audio) -
& Advanced Features Output Level:
4l Statistics
T Accessibility Volume: B
£ Instant Messaging
=# Feedback

Microphene (Realtek Audia) -

Input Level:

Volume: @
~" Automatically adjust volume

Automatically join audic by computer when joining a meeting
Abways mute microphone when joining meeting

Press and hold SPACE key to temporarily unmute yourself

Tai liéu lwu hanh noi bo
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= St dung tai nghe hodc tai nghe c6 ca microphone dé thay thé loa
am thanh thi khi d6 4m thanh dén tir cac thanh vién khac khong

bi vao microphone cua ban.

Péi voi may tinh xach tay, microphone va loa 4m thanh khong du khoang
cach xa nén am thanh s€ bi vong am. Dé khic phuc hién tuong nay ban nén st
dung Headphone.

1.4. Ban nghe thiy tiéng vang khi thanh vién khac néi?
Nguyén nhan Ia do tir phia cac thanh vién khac. Khong ¢6 cach nao khac 1a ban
yéu cau thanh vién co bi tiéng vang kiém tra theo cac nguyén nhan dugc liét ké
O trén.

2. Cac van dé vé video

2.1. Khong thé nhin thiy nhirng ngudi tham gia khac trong phong hop?

Ban chua cai dat phﬁn mém Zoom trén may tinh ctia ban hodc ban chua
dang nhap tham gia phong hop. Hay chic chan rang ban da cai dat phan mém
Zoom trén may tinh cua ban va ding nhap tham gia vao phong hop truc tuyén.

2.2. Nhirng thanh vién khac c6 thé nhin thiy ban?

Hay chic chin ré'mg webcam cua ban da duoc bat hodc duge cdm vao va

dugc chon st dung trong hé théng Zoom. Dé kiém tra tinh trang nay xem trong

man hinh ctia phong hop, ban bam chon biéu tuong camera trén thanh cong cu

© Zosen Meeting |0 473-507- 1523 (=R

Meeting Topic:

Host:

Invitation URL:

Participant ID:
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Chon biéu twong miii tén => “Video Setting” chon thiét bi camera thich
hop trong hdp tha xudng khi d6 hinh anh sé& hién thi. Néu ban str dung camera

cam ngoai, ban can kiém tra lai két n6i qua cong USB trén may tinh.

AT
I!j-

e

H

Hb tro ky thuat: 0399.113.247
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